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Frequently Asked  
Questions 

 

Where does the City of  
Ashland get its water from? 

 
All of the water supplied to the City 
of Ashland comes from deep lime-
stone wells.  The City of Ashland 
currently has two deep wells.  One 
well is located at 512 N. Henry Clay 
Blvd., and another at 5260 W. Red 
Tail Dr. 

 

Are there any  
contaminants in my  

water? 
 

Drinking water is reasonably ex-
pected to contain small amounts of 
contaminants.  However, having a 
small amount of these contami-
nants does not necessarily indicate 
a health risk.  For more information 
you can contact the Environmental 
Protection Agency’s Safe Drinking 
Water Safe Drinking Water Hotline 
at 1-800-426-4791. 

Dear Water Customer: 
 
We are pleased to present the Annual Water Quality  
Report for 2017.  This report is designed to inform you 
about the quality of water and services we deliver to you 
everyday.  Our goal is to provide you with a safe and  
dependable supply of drinking water 24 hours per day, 
365 day per year.  We are pleased to report that we are 
meeting this goal and exceeding the minimum water 
quality requirements of the Environmental Protection 
Agency and Missouri Department of Natural Resources. 

 
We have two elevated storage tanks located on-site with 
the Henry Clay and Red Tail wells.  One tower has the 
capacity to hold 300,000 gallons of water and the newest 
tower (on Red Tail Dr.) has the capacity to hold 500,000 
gallons of water.  We currently have an average usage of 
260,000 gallons of water per day.  
 
This annual water quality report is a requirement of the 
Environmental Protection Agency’s Safe Drinking Water 
Act.  However, if you have any questions or concerns, 
please do not hesitate to contact your Public Works  
Department at (573) 657-2091.  The Ashland Board of 
Aldermen meets on the first and third Tuesday of every 
month at 7:00 p.m. at the Southern Boone County Fire 
Training Facility at 815 E. Broadway. 
 
Respectfully Submitted,  
The City of Ashland Missouri 
 
 
 
 
 
 

Remember before you dig, call 1-800-344—7483 
 

The current CCR is also available at: 
www.dnr.mo.gov/ccr/MO3010033.pdf 

 









Water Usage 

How much water does your home use? 

 
Clothes Washing Machine  25-50 gallons per load 
Hand Washing Dishes   10-20 gallons 
Brushing Teeth    2-5 gallons  
Dish Washing Machine           12-20 gallons per load 
Bathtub      20-40 gallons per use 
Shower (3-5 gallons/minute)          25-50 gallons 
Toilet      3-5 gallons 
Garden Hose     3-5 gallons per minute 
       90-150 gallons in a 30   
               minute period 
Faucet      2-3 gallons per minute 
Garbage Disposal    5 gallons per minute 
Car Washing     10-30 Gallons  
Lawn Sprinkling    400-1,000 gallons per hour 
 
If your water consumption increased on your last billing, you may have a leak.   
Common places to check for leaks are toilets, water softeners or outside faucets. 

 
 



WATER CONSERVATION TIPS 
 

Water is considered to be a non – renewable resource.  Of all the worlds 
water supply, 97% is not readily available for human consumption.   This 
means only 3% is available as fresh water.  Let’s imagine the total 
amount of fresh water available is 10 gallons.  After we take out the 
ocean water that is too salty for drinking and agriculture uses this leaves 
only 4.5 cups.  Of this amount 3.5 cups lies too far under the earths sur-
face and is tied up in glacier caps and can not be extracted by conven-
tional means.  This leaves about one cup of available water.  After this we 
take out the water that is too polluted and expensive to mine, and we 
now have only 10 drops of fresh water for the world’s population to sur-
vive with.  
 
Not only is it wise to conserve water because it is a limited resource, but 
also to save money and preserve it for future generations.  The City has 
included several conservation tips for you to practice everyday and  
hopefully for the rest of your life.   

Tips for Indoors: 
 

 Toilets should be seen, not heard! If you hear the water in your toilet running long after you flush, you 
could be wasting hundreds of gallons a day! 

 Wash only full loads in your dishwasher and washing machine. 
 Do not use the toilet as a trash can. 
 Take shorter showers and shallower baths. This can save as much as 25 gallons. 
 Reduce the number of toilet flushes per day. Each flush can use up to 5 gallons. 
 Use non-phosphate detergent and save laundry water for lawns and plants. 
 

Tips for Outdoors: 
 

 Water before 10:00 a.m. to prevent evaporation, which occurs during the hottest part of the day.  
 Water only when lawn shows signs of wilt. Grass that springs back when stepped on does not need 

water. 
 Do not let the sprinkler run longer than necessary. In one hour a sprinkler can use 600 gallons of wa-

ter. 
 Position sprinklers to water the lawn, not the pavement. 
 Aerate lawns by punching holes 6 inches apart. 
 









 
News from the City:   
 
 Earlier this year, the Board of Alderman approved funding for the new Sewer 

Treatment Plant.  Groundbreaking and work will begin in May of 2018 and is 
expected to take 18 months to two years to complete.  The new Sewer Treat-
ment Plant is located at 850 Richardson Dr.  

 The City of Ashland’s water and sewer rates are based solely on consumption.  
Both rates reflect the amount of water that runs through the customer’s meter 
each month during the billing cycle.  

 DNR reviews the rate/fees to assure repayment of the loan for the Sewer 
Treatment Plant in the allotted time frame thus determining the sewer rates 
for Ashland residents. 

 For the billing period starting July 16, 2018 the water rates will remain the 
same.  However the sewer rate fees will change as follows: 

 
 Base Fee for sewer service  -  $27.75 
 Charge per 1000 gallons of water—$5.25 
 
Did you know... 
 

 A small drip from a faucet can waste as much as 34 gallons of water a day. 
 Ever day, 6,000,000,000 gallons of treated water is lost due to leaking pipes in 

the U.S. 
 More than 1/2 of the water used in a home is used in the bathroom. 
 8x8 rule: it is recommended for the average person to drink 8 - 8 oz. glasses of 

water per day. 
 According to the EPA, a full bathtub requires about 70 gallons of water, while 

taking a five-minute shower uses 10-25 gallons. 


